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This post is from 2018. Here’s an update on the Evergreen Storage Portfolio.

Pure’s Evergreen™ Storage just keeps on winning for Pure customers, and the experts have taken notice.
Our Evergreen model has consistently been cited by industry analysts and experts as a key differentiator
for Pure Storage — one that drives customer value and that has changed the storage landscape as
competitors scramble to emulate parts of what Evergreen has to offer customers.

The innovation and value that Evergreen delivers to customers is a significant contributor to Pure’s
recognition as a leader in various expert surveys of the storage market. These include Gartner’s 2018
Magic Quadrant for Solid-State Arrays, where Pure Storage was named a leader for the fifth year in a row.
And IDC's 2017 MarketScape report for Worldwide All-Flash Arrays showed Pure as the highest rated
vendor in the report.

According to IDC: “Pure Storage’s strategies in NVMe, cloud-based predictive analytics, CX (customer
experience), and technology refresh (with the Evergreen Storage program) made the difference for the
company.”

Evergreen Accolades from JPMorgan

Evergreen’s leadership was summed up recently by a JPMorgan research paper. In it, the analysts called
out the benefits to customers that Evergreen Storage’s non-disruptive upgrades provide to customers.
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“...[Pure Storage] offers a lifetime value proposition for customers through its Evergreen
Storage program... More importantly, the upgrades are seamless and non-disruptive, i.e. the
upgrades don’t impact data availability or performance. The architecture of Pure’s solution
enables customers to do the upgrades without any data migration. We think the non-
disruptive nature of the upgrades is a clear competitive advantage for Pure Storage.”

-J.P.Morgan North America Equity Research, 27 July 2018

This market leadership is reflected in both in Pure’s phenomenal growth, and in our customer loyalty
scores. In our last fiscal year, Pure passed $1B in revenue, and recorded a profitable Q4 (non-GAAP). Pure
is the first independent storage company to reach the $1B plateau in almost two decades. And Pure’s
Satmetrix-audited NPS of 83.7 is far and above any competitors and even the IT industry average.
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Brand Leader Reports are designed to measure the pulse of brand leadership in specific product categories

using independent, non-sponsored surveys. Respondents are solicited from over 1,000,000 members of
100+ online IT groups, and from the IT Brand Pulse subscriber base of 150,000 IT professionals.

Even More Evergreen Accolades

And most recently, Pure’s Evergreen Storage program was named a Market Leader by IT Brand Pulse in the
new category of Ageless Storage. In addition to being named the Market Leader, Pure was rated #1 by
storage and other IT professionals on Performance, Reliability and Innovation. In addition to the award for
Evergreen, Pure’s FlashArray was also recognized in the categories of All Flash FC (Fiber Channel) Arrays
and All Flash NVMe-oF storage at the recent Flash Memory Summit in Santa Clara, CA.

These awards are unique — the winners are selected by IT professionals all over the world rather than by a
panel of industry-experts, in surveys that are part of independent, non-sponsored research. The surveys
are designed to measure the pulse of brand leadership in specific product categories. Within each product
category, respondents choose the overall market leader, as well as the leader in price, performance,
reliability, service and support, and innovation.
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At Pure, we are committed to helping our customers build a better world with data, and being recognized
by voters in these IT Brand Pulse surveys means that customers recognize the value that Pure’'s Evergreen
Storage provides. And it's no wonder, when one considers just how much Evergreen has changed
customers’ expectations of their storage vendors. From non-disruptive, data-in-place upgrades, with no
planned downtime or performance penalties, even across generations (Engineered to be Evergreen); to
controller upgrades every three years included with your Evergreen subscription (Free Every Three); to
trade-in-credit controller upgrades anytime (Upgrade Flex); to avoiding re-buy of TBs you already own
(Capacity Consolidation); to all-inclusive array software, even on future releases; to a premium support
experience included with every subscription (White Glove support), to so much more — Evergreen delivers
unparalleled customer value, convenience, investment protection, and above all, flexibility.

Engineered to be Evergreen

What really separates Evergreen Storage from legacy storage vendor copycat programs is the remarkable
engineering that stands behind it. That's what we mean when we say Pure Storage is Engineered to be
Evergreen. Pure designs its arrays to enable fully modular, non-disruptive upgrades — even including
components that other vendors cannot upgrade, like the backplane. This design makes technology refresh
simple, easy, and low-risk - even across generations. This design offers independent performance and
capacity upgrades, allows flash device geometries to be mixed in the same system for maximum
configuration flexibility, and supports simple in-place data migration during capacity consolidation
operations.

We want to thank IT Brand Pulse and the IT professionals they surveyed for recognizing Evergreen’s market
leadership. This is yet another honor for the unique combination of engineering design and innovative
business model that Evergreen Storage represents.

Make Your Storage Evergreen

Want more information on Pure’s Evergreen Storage? Check out what other organizations like yours are
doing with their own Pure storage products, and how they keep it Evergreen. And keep checking back on
our blogs, as we keep the conversation going on Evergreen Storage, how it saves customers money, and
how it delivers the flexibility and agility needed for today’s IT organizations.
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